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DUO LEVEL 2 GUIDELINES 

We are looking forward to welcoming and offering food and service to you with 
the DUO guideline at alert level 2. 

Pre-going out: 

1. We encourange you to make bookings. Please note that you will not be able 
to book for more than 10 people (you cannot book multiple tables of ten for 
example).  

2. All service will be seated from a designated table and at this stage you are not 
able to approach the bar for a drink. 

3. You are able to visit us for non-alcoholic beverages and do not need to order 
food with your coffee or freshly pressed juice for example.  

4. For everyone’s safety, please remember that if you are unwell, or if you 
should be self-isolating, please don’t venture out – we’ll welcome you back 
another day. 

When you are here: 

1. All establishments are required by law to maintain a register of guests. Please 
either scan our tracing code or register on the guest book.Your children must 
also be registered.  This information will only be used for the purposes of 
contact tracing and will be destroyed after two months.  

2. If you did not make bookings you will likely be greeted at the door and taken 
to your table if you are dining in here.  

3. We will take you to the table, you can take a seat and menus will be brought 
to you. 

4. You’ll have a single staff member taking care of you – taking your order, 
delivering your food and drinks and taking your payment. 

5. Dining will be limited to approximately two hours in all establishments.   
6. All menus have been sanitised by us between use. 
7. Please maintain good personal hygiene when dining out. Sneeze and cough 

into your elbow and either carry your own hand sanitiser or make regular use 
of the ones provided in the establishment.  

Toilet:   

When using the toilet please practise good hygiene and wash your hands 
thoroughly for 20 seconds after use. If the toilet is occupied, you should wait at 
your table and return when it is free. 

Paying 

1. When it comes time to pay if you are at the table you will need to pay there if 
possible. You must not hand over your card to the server. If there is no 
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contactless payment please place your card on the counter for the server to 
pick up. PayWave is preferred. 

2. If you are paying with other methods the Eftpos machine will be wiped down 
with sanitising wipes after each use.    

3. If you are paying at the counter the staff member may let you know when you 
can come up to the counter. You’ll need to keep a distance of 1 metre from 
any other customers as well as staff.  

4. Even though you love your servers and hospo friends – remember – no hugs 
and kisses at level 2!  

Takeaways: 

1. If coming here for a takeaway service without pre-odering, you will likely 
be greeted at the door,our staff will come to you to take orders, deliver 
food and accept payments. Please maintain a one metre distance from 
anyone else outside of your group. 

2. You are welcome to seat inside to wait but our staff will take you to the 
designated tables. 

3. If you have ordered take away online, or by phone, you will be able to pick 
this up inside but there will still be physical distancing rules when you come 
to pick up. We will notify you our pick up place.  
 

Let’s work together to keep dining at DUO safe for all of you!  

Thank you for your understanding and generous support! 
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